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1. What is iProfile? 
 

It takes professional networks and online CV databases one step further by providing a 
recruitment agency with their own private network of iProfiles. This allows you to connect with the 
individuals within your CV database, ensuring you’re searching against fresh, dynamic and up-to-
date candidate information. 
 
iProfile’s state of the art search technology enables you to source candidates quickly and 
efficiently. Whatever your need iProfile will deliver accurate results fast. 
 
Unlike online databases offered via job boards or even online professional networks, your 
company’s iProfile Network will contain only your company’s candidates rather than a general pool 
of available candidates accessible both to your company and your competitors.   
 
Also, because of the format of the iProfile itself, a lot of your data will be updated instantly on roll 
out.  Here’s how: 
 

1.1 A dynamic online CV 
 
iProfile is a dynamic online CV that allows contractors and permanent candidates to easily update 
their skills and availability. Over 3 million people already own an iProfile, including approx. 80% of 
the contractor market.  On importing the CVs currently held on your CV database each candidate 
will receive an automatic email either setting them up with an iProfile account if they are new to 
iProfile, or letting them know that they can now use their iProfile with you if they already have one 
(most likely). These candidates will then be able to log into their iProfile and update their details 
accordingly. Simple, fast, effective and best of all, of direct benefit to your company. 
 

1.2 Candidate updates each week 
 
Various large recruitment companies that may be your market competitors are already iProfile 
compatible. Whenever a competitor receives an updated CV of a candidate that is already in your 
company’s database your company will also receive an update of their most recent details via the 
iProfile (but not a new CV). Whilst this process is reciprocal, rules are in place to ensure that the 
recruitment company who receives the CV first has the competitive advantage of a 2 week lead 
before other companies are informed. For each iProfile update your company generates, for 
example as a result of a candidate applying to your company, you will receive multiple updates 
back to your iProfile Network from the wider community, making it a significant net gain for your 
company. 
 
iProfile is a simple, fast and effective tool for you to source candidates before taking them through 
the recruitment process.  
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2. How does this help me find the best candidates? 
 
First of all, in order to understand exactly how the iProfile search engine works it’s essential to be 
aware of the difference between structured and unstructured data. 
 

2.1 Unstructured Data 
Unstructured data is essentially the candidate’s original CV. CVs can come in a variety of different 
formats, languages, lengths and styles. When you search unstructured data you are simply 
searching for words contained within the CV.  
 
The disadvantage of searching unstructured data is that you cannot specify where the information 
you are searching for should appear. An example; you are looking for a Project Manager, the 
search results returned show some Project Managers but also a lot of technical consultants / 
developers. The reason for this is that the candidate may list a Project Manager as a referee on 
their CV or perhaps has been a Project Manager but not for 6 years. 
 

2.2 Structured Data 
Structured data is information that is automatically extracted from the candidate CV and added to 
set areas of the candidate’s iProfile such as employment history, and candidates are then able to 
update and add to this information using the iProfile candidate website, www.iProfile.org. This 
means that when you search for candidates you can target specific areas of their iProfile to make 
sure that the words not only appear but are in the relevant areas whether it is their job title, 
location or even employers.  

 
The screenshot below is taken from the candidate website www.iProfile.org and demonstrates the 
structure that is behind an iProfile. You can clearly see that unlike a normal Word document, the 
information is split out and labelled to give it context.  
 

 
 

Work History Section of the iProfile in Edit view 
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When the iProfile is not in edit mode as shown above it looks very much like a normal CV making it 
easy to read and gain an overview of the candidate. You can see a comparison below of an 
original Microsoft Word CV and the iProfile.  

 
 

 
Candidate’s original CV    Candidate’s iProfile 
 
 

So the benefit iProfile brings to you is that you have the advantages of structured data, such as 
more targeted searching, but still an easy to read format that you are familiar with.  
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3. What does this mean for my candidates? 
 
Telling your candidates about their iProfile is the quickest and easiest way to make sure you 
always find the right candidates fast. When they apply for a job with any iProfile compatible 
company their iProfile will automatically be updated with their latest information. However the best 
way to ensure that their information is up to date and totally accurate is to remind candidates to 
update their iProfiles by logging on to the candidate website at www.iProfile.org.  
 

 
www.iProfile.org logged in homepage 

 
From here the candidate is able to completely manage their online iProfile, including an automatic 
record of any applications they have sent to iProfile compatible companies, the ability to update 
their job seeking preferences such as availability date and salary as well as read lots of helpful 
information on job hunting and career management.  
 
Candidates also receive weekly activity emails updating them with information about who has been 
viewing their iProfile, their recent job applications, telephone calls and current contacts, which 
encourages them to log in to iProfile and maintain their data.  
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4. How do I start finding candidates? 
 

4.1 Logging In to iProfile Recruiter Account 
When you go to http:\\recruiter.iprofile.org you will see the login screen below:  
 

 
 
When you have received your login credentials from your company administrator – your team 
leader should be able to help you with this - you will be able to enter them into the login box and 
sign in.  
 

4.1.1. Remember Me 
This is a tick-box which will be empty by default. If you would like the iProfile Recruiter Account to 
remember your email address next time you navigate to it from the same computer you can click 
on the tick-box.   
 

4.1.2. Keep Me Signed In 
This is a tick-box which will be empty by default. If you would like iProfile Recruiter Account to 
automatically log you in next time you navigate to the url using the same computer then you can 
click on the tick-box and you will not have to enter your login credentials next time (N.B. – this 
functionality uses a cookie on your local machine, if you clear cookies on your machine you will 
need to sign in the next time you navigate to your iProfile Recruiter Account). Do not use this 
feature if you are accessing iProfile from a public place. 
 

4.1.3. Forgotten Your Details? 
If you forget your password you can click on this link and the pop up box shown below will display. 
Simply enter your email address and click the Retrieve button and a new temporary password will 
be sent to your email address. You will then be asked to create a new password the next time you 
log in.  
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4.2 Using the Search Screen 
 
After logging in you will see the following screen: 
 
 

 
 
 
 
iProfile Recruiter Account uses state of the art search technology to return suitable candidates 
quickly and easily. After logging in you will see the search screen as shown above. Take a look 
through the information below to ensure you are able to use each of the functions to gain 
maximum results.  
 
You’ll notice that the search screen is divided into lots of smaller boxes. Let’s have a look at each 
of these individually to see what they are for and how they help you to find the right candidates.  
 

4.2.1. The Work History Section 
 

 
 

 Job Title  
The advantage of searching using the Job Title box is that your results will show people that 
have specifically worked in the role you require. Unlike text searching the entire CV for the 
words “project manager” the use of Job Title will purely search the relevant area. No more 
pulling up a developer who mentions in their CV that they “work alongside the Project 
Manager”. 

 
 Employer 

The advantage of using the employer as part of the search criteria is that you are able to find 
candidates that have specifically worked for competitor companies or within employers with 
names that contain industry-specific words such as Telecoms. To find out how to make the 
most of this, make sure you read through Hints and Tips in section 7 of this document.  
 

 Time Range 
As the data is structured you also have the advantage of combining job title and employer 
searches with a specified time range or number of previous jobs that you want to search. This 
gives you the advantage of purely looking at candidates whose most recent role on their 
iProfile is working as a developer rather than those that used to work in that area 5 years ago 
however are now project management focused.  
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4.2.2. The Location Section 
 

 
 
The location search allows you to search either a town, city, county, region, country or postcode. 
After typing the first 2 letters a popup list of the top 10 most likely matches will appear in order of 
population size (largest population first) and you can just click on the matching location to select 
it. You can then specify the desired radius in the field below. It will default to 50km if you do not 
enter a value.  
 
The search will be based on the candidate’s address details. Unlike with the existing process, all 
candidate records go through a thorough verification process. Any records that miss key contact 
details following the automatic parsing of the CV will be manually verified. This means full, up-to-
date, accurate contact details & an improved base for location searching.  
 
All locations selected from the pop up list will also search multilingual synonyms meaning no need 
to search individually for candidates in Switzerland or Schweiz or Suisse – whichever you start to 
type will bring up “Switzerland” in the pop up list; just select it and it will search against all the 
variations.   
 

4.2.3. Keywords 
 

 
 
The “Keywords” section within iProfile Recruiter is the only part that uses unstructured data; it 
searches against the candidate’s CV and so acts as a ‘safety check’ for words that might not have 
been automatically extracted and the candidate has not manually added to their iProfile.  
 
This is extremely useful when you are looking for general skills e.g. Unix and oracle or niche 
skills/phrases that would not be found within another of the iProfile Recruiter search fields e.g. “SV 
Clearance”.  
 

4.2.4. Tags 
 

 
 
Tagging allows you to group candidate under certain heading, for example ‘Good Project Manager’. 
The “Tags” section allows you to search for candidates that have particular “Tags” that you have 
previously assigned them.  
 



 
 

                                                                                                                 Page 10 of 23 

4.2.4.1. Inputting a Search for a Tag 
 

 
 
The predictive text in this box works as the location box text. After typing the first 2 letters a 
popup list of the most likely matches will appear, select one and it will be added to the section.  
You can add as many tags as you like to this list and you can also perform all Boolean logic on 
these by typing the Boolean between the Tags.   
 
 

4.2.5. The Preferences Section 
 

 
 

 Availability 
The availability is updated from two sources: either it is added by the candidate to their Job 
Preferences in the My Next Job section of www.iProfile.org or it is the last date the candidate 
applied for a role with an iProfile compatible company. You will still need to take into consideration 
notice periods when speaking with the candidates. 
 

 Job type 
The job type is automatically updated dependent on the type of role for which the candidate 
applied to last. Should the candidate apply to multiple roles - permanent and contract it will be set 
to “Both” and candidates would be returned under all Job Type options. The candidate is also able 
to change this setting themselves in their Job Preferences within the My Next Job section of 
www.iProfile.org.  
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4.2.6. Candidate Name 
 

 
 
Should you need to find a specific candidate simply type their name within this box.   
 
 

4.2.7. Other Search Features 
 

 
 

4.2.7.1. Exact Match Only 
You will notice that each section of the search screen has a small star symbol in the top right hand 
corner. When this star is white against a blue background it means it is activated for ‘Exact Match 
Only’. All sections will be Exact Match Only by default. This means that only candidates that match 
exactly what you have searches for will be returned. You can remove this by clicking Exact Match 
Only next to the Search button or alternatively you can click on each section star individually to 
create any combination of Exact Match Only sections; the stars will be grey against a grey 
background when not active. By deactivating this functionality you allow candidates that are not 
exact matches for your search to return, but because all the results are returned in relevance 
order the most relevant candidates are still at the top. It is very helpful to start a search without 
Exact Match Only because it will return you a bigger results list where perhaps people meet most 
but not all search criteria and then you can narrow your results list by selecting specific sections as 
Exact Match Only. If you are searching in job title, employer or keywords search and using ‘or’ or 
space between each word, only one of each of the words needs to be matched to satisfy the 
‘Exact Match’ criteria. For more information on using this please refer to the Example Search.  
 

4.2.7.2. Remember Last Search Criteria  
You can save your last search criteria so that it will be there when you log back in by selecting this 
option. A tick will appear in the tick-box when this is activated. You can only save your current 
search. 

4.2.7.3. Clear Search 
If you want to start a new search simply click Clear Search and all your previous search criteria will 
be cleared from the screen ready for you to enter your new criteria.  
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4.3 Changing the Background Colour 
At the top right hand of the screen above the Header Bar you will see 3 small squares graded from 
white to black. You can change the background colour of your page by clicking on any of these 
squares. This does not impact the search functionality in any way but just allows you to choose 
the background you prefer.  
 
 

 
 
 
 
 

4.4 Header Bar 
 

 
 
The Header Bar is displayed across the top of the page. You will be able to view and access Search 
(which displays Saved Searches and New Search in a drop down), Reports, and Admin pages 
depending on the access rights you hold. If you have access to the Reports and Admin sections 
the relevant headers will be displayed in the Header Bar as shown above and information on these 
will be provided to you separately.  
 
You will be able to sign out from the top right of the Header Bar as well as access this document 
by clicking on Help.  
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5. Reviewing Your Search Results 
 
Once you have entered all your criteria just click on the Search button to run your search. This will 
return you a list of results like this… 
 

 
 

5.1 Result View Layout 
As you can see the results are presented in a grid-like format so that they can be reviewed, sorted 
and compared quickly and easily. This is the default view known as ‘list’. You can see a summary 
of each of the candidate’s work history by clicking on the plus (+) button to the left of them. This 
will expand the results screen for individual candidates including highlighting your searched words 
as shown below.  
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The expand button will now display as a minus (-) symbol and you can just click it again to 
collapse the candidate’s more detailed information.  
 
If you prefer to view all your results as candidate summaries you can select the drop down box 
entitled View As and select ‘Summary’. This will then display all your candidates in the results grid 
expanded to show a summary of their Work History.  
 

 
 
To the right of the View As box you can specify the number of results you would like returned per 
page.  
 

5.2 Sorting Results 
You can click on any of the column headers to sort the results by that criterion. For example, if 
you click on Employer your results will be reordered by Employer in alphabetical order.  
 

5.3 Score 
This is generated by iPlace according to how closely each candidate matches your search. The 
candidates that are the best matches and so have the highest scores will appear at the top of the 
list. Candidate will be displayed in score order by default.  
 

5.4 Name 
This is the candidate’s full name and is also a hyperlink. This means that when you click on a 
name it will open their iProfile in a new page so you can view it in full.  
 

5.5 CV 
If you click on the document symbol in the CV column it will load a copy of the most recent CV the 
candidate sent to your company in a new window.  
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5.6 Tags and Tagging 
This icon allows you to see what tags are against a particular candidate at a glance by hovering 
over the icon.  The Tag icon is also how you can add/remove a tag.  Click on the icon and you will 
receive a popup window which allows you to add/remove tags for that candidate.  This list also 
works as predictive text and after typing 2 letters you will get a list of previously used tags that 
match the letters that you have typed. 
 

 
 
You can also remove any tags from a candidate by clicking on the remove button against a tag.  
This will only remove that tag from that particular candidate. 
 
 

5.7 Job Title 
This will be the most recent job title on the candidate’s iProfile.  
 

5.8 Employer 
This will be the most recent employer on the candidate’s iProfile.  
 

5.9 Location 
This will be the candidate’s home location as is recorded on their iProfile displayed as: town, 
region.  
 

5.10 Job Type 
This will tell you whether the candidate is looking for contract or permanent work or is happy to do 
either.  
 

5.11 Availability  
The availability date is either the date the candidate has manually entered into the Job Preferences 
sections of www.iprofile.org or shows the last date the candidate sent an application to an iProfile 
compatible company. This is based upon the theory that if a candidate is sending applications they 
are considered to be available due to the fact that they are currently looking for work. It will not 
give you any information about a candidate’s notice period so it is important to still ask the 
candidate about this when you speak to them.  
 
 



 
 

                                                                                                                 Page 16 of 23 

5.12 Shortlisting Candidates 
You will see there is a small tick box against the left hand side of each candidate. Whether or not 
this functionality is available to you and how it works will depend on what has been agreed with 
your company and you will receive separate training on this where appropriate.  
 
Once you have found the candidates you want to put forward to a client within iProfile Recruiter 
Account, you can download the iProfile or CV and either forward using your normal email account 
or add it to your CRM first and email the client from there.  
 
 

5.13  Adding/Reviewing Comments 
 
A comment is a quick note that you would like to add about a candidate.  For example, ‘Good Java 
Skills’, or ‘Reliable’. 
 
To add a comment just click on the ‘Add Comment’ button against the correct candidate. The 
comment stays on iProfile Recruiter and will not filter into your Recruiter CRM system. 
 

 
 
 
Then just add a comment in the popup window that follows, as shown below, and click save.  The 
comment will then appear in the comments section against the candidate. 
 

 
 
 

5.14 Saving a Search 
 
You are able to save a search so you can come back to it later and keep on reviewing candidates.  
To save a search click on the save button at the top of the results list. 
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You will then be presented with a screen so you can name or replace an existing search.  Select 
the search slot you want to use/replace by clicking on the radio button next to it, type in a name 
and click the save/replace button. 
 

 
 
You are able to return to these searches later by clicking on the ‘Saved Searches’ in the Search 
drop down button. 
 

 
 
 
Then just click on the name of the search you want to go to and iProfile Recruiter will take you 
there. 
 

 
 
 
The saved searches updates itself with new candidates that fit the search criteria and allows you 
to be able to see which candidates you have already reviewed enabling you to see the new 
candidates coming into the search criteria more easily. 
 
You can now have a look through the example search below to help you understand how to use all 
this information in a real search scenario.  
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6. Example Search  
 
iProfile’s Recruiter Account uses the latest search technology to help you find the best candidates 
faster. But how exactly does this work and how can you use this to stay ahead of the game? Let’s 
use a specific example, project managers working in Banking, to see the benefits that iProfile can 
bring to you.  
 
Traditional Database Searching 
Traditional key word searching like you would use in a CRM allows you to search your database for 
CVs that include specific words. So in this example you would probably enter something like: 
“Project Manager” AND Bank or similar. 
 
This would return you a list of candidates and they should all include the words you have searched 
on. However the trouble with this technique, which we call ‘free text searching’, is that it can bring 
back a wide range of candidates, many of which are completely unsuitable for a project 
management vacancy in banking. So for example you might get a C# developer with “worked 
along side the project manager” in their CV which is of no use. We can simulate this basic free 
text search by adding the words to the keywords section as below:  
 

 
 

The Recruiter Account shows you your candidates in a results grid, so let’s have a look at whom 
we would get back using this search…  
 

 
 
OK so we’ve got a couple of project managers back in our top ten results but neither of them are 
currently listed as working at a bank so this is going to take a really long time to sift out potential 
candidates, then you need to start calling them…  
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So What’s Different About Searching Using Recruiter Account?  
 
The big difference is that you’re not just searching the CV, you can also search candidates’ 
iProfiles. The iProfile is like an online CV but it has structured sections for all the information. This 
means that you can search specific sections for the words you’re looking for to ensure that you are 
bringing back the most relevant candidates. So let’s use the same example again but this time also 
try to target specific areas of candidates’ iProfiles.  
 

 
 
So we’ve left our keywords in to check the latest CVs received by any iProfile compatible company 
but we are also asking for candidates that have a job title including the phrase project manager 
and an employer with the word bank within their iProfiles. We also have the time range set to 
Within Last 1 Job so we are only interested in candidates that meet these criteria in the most 
recent job listed on their iProfile. We already know that a candidate’s iProfile is at least as up to 
date as the latest CV you hold for them and can be 2-3 times more up to date so let’s see 
whom we get back this time…  
 

 
 
Straight away we can see that the candidates coming back are all project managers and are all 
working at a bank. A much more useful list of candidates to start from! So you could carry on 
from here adding in other criteria such as the location of the candidate and job type (permanent 
or contract) as well as rate and availability which will give you a date of when the candidate is 
looking for work, generated either from the candidate specifying a date themselves or is updated 
automatically when they apply for a job with any iProfile compatible agency (you will see this 
update after 2 weeks if the job application was sent to a competitor and vice versa). So iProfile 
Recruiter Account allows you to tailor your search to better fit the specific job role you’re trying to 
fill.  
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7. Hints and Tips 
 

Below are hints and tips to help you get the most from searching with iProfile Recruiter Account. 
You do not need to have read all of this information to be able to start searching but taking the 
time to read through these tips is likely to really improve accuracy of your searches and improve 
the relevancy of the candidates you get back in your results.  

7.1 Building a string 
If you are working the same markets and recruiting for the same roles often it is a good idea to 
build what is called a ‘String’. This just means a list or combination of words that you search on 
and if you save it into a Word or Notepad file on your desktop you can just copy and paste your 
string into the Recruiter Account rather than typing it out every time. This is really helpful in the 
Employer field as you can just list out all the companies that work in a particular market and 
search on them again and again. You could also build strings for Job Title (as many roles can be 
referred to in more than one way) and Keywords (for common sets of skills required).  
 
Have a look below to find out more about techniques that could help you build reliable strings and 
target the best candidates.  There are 2 main techniques you can use for building strings; these 
are Intersect and Boolean. You can also use any combination of these within a single string.  
 

7.1.1. Intersect Scoring 
There are several approaches to building strings and searching keywords. The simplest of these is 
known as Intersect. This means that you simply list out all the words you want with just a white 
space between them. If you are familiar with Boolean then this is similar to an OR operator; 
basically the more of the words the candidate matches the higher up the results list they will 
feature but they do not have to have all of them or any specific combination of them. This is very 
useful for when you have a list of technical requirements, but do not want to exclude a candidate 
for missing only one or two of them.  
 

7.1.2. Standard Boolean Logic  
Boolean is a well known search technique and can help you be specific about the combinations of 
words you are looking for. The grid below introduces you to the key operators.  
 

Operator Example Use in Searching 
AND SQL and VB Using this operator between 

words means that both words 
must be contained within the text 

OR Example: SQL or VB Using this operator means that 
either word must be contained 
within the text but not necessarily 
both.  

NOT Example: SQL not VB Using this operator means that 
the word directly after NOT must 
not be within the text 

Multiple NOTs Example: SQL not VB not COBOL 
not mainframe 

You can use multiple NOTs to 
target very specific instances of 
the words that you are looking 
for.  

Phrases Example: SQL and VB and 
“Analyst Programmer” 
 

Phrases should be defined within 
quotation marks to ensure that 
the words search occur together 
rather than separately within the 
text.  
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Brackets  Example: SQL and (“visual Basic” 
or VB) 

Standard round brackets can be 
used to cluster parts of a search 
string together. You can then 
apply the above operators to all 
the words within a set of brackets, 
rather than putting multiples of 
the same operators between 
them.  

Wildcard  Example Develop*
NB: The wildcard works for one or 
more characters at the end, this 
example will pick up ‘Developers’, 
‘Development’ and ‘Develop’. 

This can replace part or all of a 
word and can be used to look for 
variances of a word that share the 
same beginning part.  

 
N.B. For AND, OR and NOT these need to be typed in either all uppercase or all lowercase but not 
a combination. 
 

7.1.3. Advanced Boolean Logic 
 

Operator Example Use in Searching 
Double wildcard Example: *bank*

 
This allows you to be very flexible 
with words within words; this is a 
good example for using in the 
‘employer’ field in the work history 
search. 

Wildcard on phrases   Example: “Project manag*”
 

You can use the wildcard 
anywhere in a phrase, and on as 
many words as you like. This 
example would return ‘project 
manager’, ‘project management’ 
and ‘project managing’ for 
example.  

Whole word wildcard Example: “Business analyst” or 
“Business * Analyst” 
This example will then bring back 
business analysts, business 
systems analysts and business 
process analysts. 

You can use the * wildcard to 
substitute a whole word rather 
than type several variations of 
generic Job Title.  
 

Unusual characters which you 
can use in a search: @ # $ % & 
+ are all returned in this tool 

 “Life & Pensions”
C++ 

Skills such as C# 
Common phrases using & 
(N.B. You cannot search on full 
stops. In the example of .Net you 
can search this and results will be 
returned but the search tool will 
have ignored the full stop in front 
of Net. This should not greatly 
impact the relevancy of your 
results however as Net is usually 
found within the context of .Net) 

 

7.1.4. Remove ‘Exact Match Only’ Setting 
Don’t forget it is usually a good idea to start with the Exact Match Only option switched off, here 
are the reasons why: 
 
1. If you have searched for a developer but a good candidate has called themselves a 
programmer instead, you’re going to miss them. There’s a good chance you won’t think of every 
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possible relevant nuance of job title and employer – so why bother wasting time trying? The 
obvious ones are fine and will give you enough of a starting point.  
2. The best matches will always come at the top so you don’t need to exclude anyone. The 
people that match the criteria the best will be the top results and so you will just have a longer list 
of potential candidates to review, which can make a big difference when recruiting for a niche role.  
3. By starting from a larger result set you can then select individual sections to make essential 
if you still have a long list to review. This allows you to manipulate the results to better suit the 
exact requirements of a particular role. It’s a lot easier to narrow your search depending on the 
results you’ve already got back than to try and alter it to bring back more results that you think 
might be available.  
 

7.2 General Tips  

7.2.1. Searching for candidates in a niche role 
While you will probably most commonly use the ‘Last 1 Job’ when searching candidates’ work 
history it is a good idea to go back a bit when looking for niche roles, so try using ‘Last 2 Jobs’ or 
‘Last 3 Years’ and that should return a longer list of results and you might find relevant people you 
were missing before. 
 
Another tip is to make sure that the location is not Exact Match Only. When you’re really struggling 
to find candidates it can make a difference to increase the radius or remove the exact match on 
location. You are searching on their home location and could be missing out people who would be 
willing to relocate – if their skills really are niche they may already be prepared to relocate for the 
right role.   
 

7.2.2. Exploit your Competitive Advantage – Search on Availability  
A candidate’s availability date is most commonly set from CV flow, that is any application to an 
iProfile compatible company (see search criteria section above for more detailed information). 
Include recent availability in your search criteria to target the most relevant candidates who have 
also recently been looking for work and who are therefore more likely to be interested in hearing 
about the new opportunities.  
 

7.2.3. Always check the iProfile as well as the CV 
The Keywords section searches the most up to date CV among all the iProfile compatible 
companies for each of your candidates. If you haven’t received a new CV from a candidate for a 
long time it is possible that they have been returned in your search but the CV you are viewing 
doesn’t appear to match everything you searched for. This is because we can only display the last 
CV the candidate sent to your company and this may not be the most recent one that was used to 
search against. In this instance take a look at their iProfile as this will have been updated every 
time the candidate applied for a vacancy with any iProfile compatible company.   
 

7.2.4. How telling candidates about iProfile improves your searches 
No matter how good technology is, the most up to date and accurate information about candidates 
can only come from them. When you speak to candidates make sure you tell them that you’re 
looking at their iProfile and encourage them to keep it up to date. The more candidates engage 
with their iProfiles, the more reliable your search results will be.  
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7.2.5. Shortcut keys save time 
When you’re looking through a candidate’s iProfile and don’t have time to look for the highlighted 
words, you can use Ctrl + F to quickly lookup words exactly like you would in any Microsoft Word 
document.  
 

7.2.6. Searching in non-English or multiple languages 
Any language can be used in structured fields or within Keywords. Language specific accents or 
inflections used in European languages are extracted out of CVs and so are searchable within 
iProfiles. As some other technologies can strip these language specific accents out, iProfile 
Recruiter Account will also search against matching words that do not have language specific 
accents or inflections.  
 
For example, if you searched on développeur your results would return candidates who had it 
spelt in the same way but also candidates that had it spelt developpeur.  
 
 
 
 
If you have any of your own hints or tips you would like to share or you have 
any suggestions for inclusion in further training material on iProfile Recruiter 
Account please get in touch on the following address:  
 

RecruiterSuggestions@iprofile.org 
 
 


